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[Z-University] |

[ZMF Administrator] |
[Helpdesk operator] |
[Release manager] |
[Operations control] |
[IT Auditor] |

[ZMF User]

Learn from the ChangeMan ZMF experts...
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Learning is the process of acquiring knowledge or skill through study, experience or teaching. It is a
process that depends on experience and leads to changes in behavior. By learning about a common
approach to implementing and using ChangeMan ZMF individuals can contribute effectively to
ongoing improvement programs.

The Z-University is the place to be for various flavors of ChangeMan ZMF related training. Some of
the available training topics are:

e ChangeMan ZMF User Training, for ChangeMan ZMF users that are not (or not yet)
ChangeMan ZMF administrators.

e ChangeMan ZMF Administration Training, i.e. global administration and application
administration.

e XML training for ChangeMan ZMF.

Exploring (navigating) and/or searching for content within the Z-University section is facilitated in
various ways, such as:

e Topics are organized (tagged) by Z-University categories.
e Topics can be narrowed by down based on target audience so that only those topics are
shown that are relevant to the selected target audience.

Checkout the list of available training courses below. You may also want to checkout the Z-University
Roadmap, which will give you an idea of what we currently have in mind about additional Z-
University topics for the near future.
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