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Starter Z-Support services

Z-Support] |

[ZMF Administrator] |
[Helpdesk operator] |
[Release manager] |
[Operations control] |

IT Auditor]

If you are new to ChangeMan ZMF or Dr.Chgman.com, the Starter Z-Support Service will help you get
comfortable. We'll share a range of tips and tricks, and provide you with valuable advice on how to
get started.

We can also help you resolve any issues you may encounter and provide guidance on how to avoid
future problems. Our support team will be able to help you discover and set up the right items from
the Z-Factory or the Z-Wiki for your needs.

Some of the service advantages you'll receive with our Starter Z-Support Service are:

Telephone support for installation inquiries during standard business hours.

Online support for configuration and application questions through the Dr.Chgman.com
support site.

Around-the-clock access to our online knowledge-base of articles on common issues.
Support from a qualified Dr.Chgman.com support engineer.

Please contact us to subscribe for Starter Z-Support Services, or if you'd like to discuss your
requirements in more detail.
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