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[Z-Act] |
[ZMF Administrator] |
[Helpdesk operator] |
[Release manager] |
[IT Auditor]

Z-Act is about outsourcing ChangeMan ZMF activities like:

Adding more customizations to an existing ChangeMan ZMF implementation, e.g. because of
new business requirements or because of additional applications being added to ChangeMan
ZMF.
Upgrading to a new release of ChangeMan ZMF.
Keeping an old (no longer supported by SERENA) release of ChangeMan ZMF up and running,
e.g. for issues like this one.
Providing technical support to ChangeMan ZMF customers that are out of SERENA support
(no longer current on M&E).
Running an ITIL compliant ChangeMan ZMF helpdesk.

Using this approach, we take care of all such activities (we perform them for you), whereas with Z-
Coach we coach/assist/teach you so that you can complete such activities.
   
 
Source URL (retrieved on 2026-04-16 17:00): http://dr.chgman.com/z-consults/z-act

Dr.Chgman.com

Copyright © 2000-2025 AbitMORE ® BV. All rights reserved

Copyrights - Trademarks - Terms and conditions - Privacy statement

Design: In Petto | Hosting: AbitMORE | Powered by: Drupal

Page 1 of 1

http://dr.chgman.com/taxonomy/term/93
http://dr.chgman.com/taxonomy/term/52
http://dr.chgman.com/taxonomy/term/55
http://dr.chgman.com/taxonomy/term/54
http://dr.chgman.com/taxonomy/term/56
https://communities.serena.com/serena/topics/unable_to_delete_a_recomp_member_from_a_package_cmn2562i_component_associate_dataset_is_in_use_by_another_user
http://www.abitmore-scm.com/o-services/helpdesk
http://dr.chgman.com/z-consults/z-coach
http://dr.chgman.com/z-consults/z-coach
http://dr.chgman.com/z-consults/z-act
http://www.abitmore-scm.com
http://dr.chgman.com/legal-docs/copyrights
http://dr.chgman.com/legal-docs/trademarks
http://dr.chgman.com/legal-docs/terms-and-conditions
http://dr.chgman.com/legal-docs/privacy-statement
http://dr.chgman.com/website/webdesign
http://dr.chgman.com/website/webhosting
http://dr.chgman.com/website/powered_by

