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Z-Consults Categories

[Z-Consults] |

[ZMF Administrator] |
[Helpdesk operator] |
[Release manager] |
[Operations control] |

[IT Auditor] |
[ZMEF User]

All items (topics) available within the Z-Consults area, are
classified by category, i.e.:

Z-Support Access support services for
topics in the Z-Factory or
Z-Wiki.
Z-Audit Address topics related to the

implementation, performance,
integrity and redundancy of a
ChangeMan ZMF
environment.
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o . Z-Tuning Fix / enhance various issues
(-\D) discovered during a Z-Audit.

Z-Assist Get on demand assistance
from experienced ChangeMan
ZMF consultants about either
Z-Reports On Demand or
Z-Apps On Demand.

Z-Coach Get coaching in areas like
upgrading to a new release of
ChangeMan ZMF or setting up
an ITIL compliant ChangeMan
ZMF helpdesk.

Z-Act Outsource activities like
upgrading to a new release of
ChangeMan ZMF or running
an ITIL compliant ChangeMan

ZMF helpdesk.
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Follow any of the links above for additional details about these categories.
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